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evsjv‡`k mvwf©‡mm wjwg‡UW 
†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

1| wfkb I wgkb 

1.1 wfkb: 
evsjv‡`‡ki †nv‡Uj wk‡í †bZ…Z¡ †`Iqv|  

1.2 wgkb: 
evsjv‡`‡ki BwZnvm, HwZn¨ Ges ms¯‹…wZi mswgkÖ‡b wek¦gv‡bi †mevi gva¨‡g AwZw_‡`i m‡e©v”P mš‘wó AR©b|  

2| †mev cÖ`vb cÖwZkÖæwZ 

2.1 bvMwiK †mev 

µwgK 
bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq 
KvMRcÎ Ges 

cÖvwß ’̄vb 

†mevi g~j 
Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`we, Awdm 
†dvb I †gvevBj b¤^i Ges B‡gBj 

(1) (2) (3) (4) (5) (6) (7) 

1. wej 
cwi‡kva 

mieivnKvix KZ…©K wej `vwL‡ji ci 
Zv ms ’̄vi mswkøó wefvM KZ…©K 
cixÿv‡šÍ wej cwi‡kv‡ai Aby‡gv`‡bi 
Rb¨ e¨e ’̄vcbv cwiPvjK eivei 
Dc ’̄vcb Kiv nq| Aby‡gv`‡bi ci 
mswkøó mieivnKvix‡K †dvb/B‡gBj/ 
GmGgGm-Gi gva¨‡k AewnZ Kiv 
nq| 

A_© I wnmve 
wefvM 

webvg~‡j¨ 25 
Kvh©w`em 

Rbve wbmvi Avn‡g` 
cÖavb, A_© I wnmve 
01713049360 
nisar.bsl@intercontinental-dhaka.com 
 

2. †UÛvi 
wmwWDj 
weµq 

weGmGj-Gi gvjvgvj µq/weµ‡qi 
Rb¨ OTM, RTM, Direct 

purchase/RFQ/ Spot quotation 

etc. †UÛvi Avnevb Kiv nq| D³ 
†UÛvimg~‡n m¤¢ve¨ AskMÖnYKvix‡K 
†UÛvi WKz‡g›U mieivn Kiv nq|  

A_© I wnmve 
wefvM 

5,000/- 
n‡Z 

10,000/- 
(Kv‡Ri cwiwa 

Abhvqx) 

ZvrÿwYK Rbve †gv: iwdKzj Bmjvg 
A¨vKvDw›Us-Kvg-AvBwU Awdmvi 
017202171024 
accounts.bsl@intercontinental-dhaka.com 

3. Dr‡m 
KZ©bK…Z 
f¨vU I 
U¨v· Pvjvb 
cÖ`vb 

mieivnKvix‡`i wej n‡Z KZ©bK…Z 
f¨vU I U¨v· miKvwi †KvlvMv‡i 
Rgv`v‡bi 20 Kvh©w`e‡mi g‡a¨ 
KZ©bK…Z f¨vU I U¨v· msµvšÍ mb`cÎ 
mieivnKvixi B‡g‡j †cÖiY Kiv nq| 

A_© I wnmve 
wefvM 

webvg~‡j¨ 20 
Kvh©w`em 

Rbve †gv: iwdKzj Bmjvg 
A¨vKvDw›Us-Kvg-AvBwU Awdmvi 
017202171024 
accounts.bsl@intercontinental-dhaka.com 

2.2 cÖvwZôvwbK †mev 

µwgK 
bs 

†mevi bvg †mev cÖ`vb 
c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 
cÖvwß¯’vb 

†mevi g~j 
Ges 

cwi‡kva 
c×wZ 

†mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`we, 
Awdm †dvb I †gvevBj b¤^i Ges 

B‡gBj 
(1) (2) (3) (4) (5) (6) (7) 
1. ����� ���	�
�  �� �� ����� æ� �����к 

к�����
  
cÖ‡hvR¨ 

bq 
30 

Kvh©w`em 
Rbve †gvnv¤§` AvwZKzi ingvb 
e¨e ’̄vcbv cwiPvjK, weGmGj 
+88 02 55663030 

+88 013 22898822 
md.bsl@intercontinental-dhaka.com 

2. 	����� ���� 
к������  

��,  -�	 � "# 	����� ��/�����ш 
&# ��æ�æ� æ' ���� 
(# ������к 
к�����
 

cÖ‡hvR¨ 
bq 

)�	��  Rbve †gvnv¤§` AvwZKzi ingvb 
e¨e ’̄vcbv cwiPvjK, weGmGj 
+88 02 55663030 

+88 013 22898822 
md.bsl@intercontinental-dhaka.com 
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µwgK 
bs 

†mevi bvg †mev cÖ`vb 
c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 
cÖvwß¯’vb 

†mevi g~j 
Ges 

cwi‡kva 
c×wZ 

†mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`we, 
Awdm †dvb I †gvevBj b¤^i Ges 

B‡gBj 
(1) (2) (3) (4) (5) (6) (7) 
3. evwl©K mvaviY mfv 

wba©vwiZ mg‡q 
m¤úbœ 

†kqvi 
†nvìvi‡`i 
mfv Av‡qvRb 

1| wbix¶v c«wZ‡e`b Ges 
e¨emv msµvšÍ wel‡q cwiPvjbv 
cÖwZ‡e`b †kqvi †nvìvi‡`i 
wbKU Dc ’̄vcb 
2| Av‡jvP¨ wel‡qi Avbylvw½K 
KvMRvw` 

cÖ‡hvR¨ 
bq 

Aby‡gv`b  
n‡Z 75 
Kvh©w`e‡mi 
g‡a¨ 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG 
†Kv¤úvwb mwPe, weGmGj 
+88 02 58310518 

+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

4. �*�+�*, ��-'�  evwl©K mvaviY 
mfvi 
Aby‡gv`‡bi 
gva¨‡g 

.ш��'�/�0�'�
' 
�*�+�*, æ' -���к� 
æ� �*�+�*, ��-'� 
���� �'���1  

cÖ‡hvR¨ 
bq 

�*�+�*, 
���	�
��' 
�'�2� 34 
к���
���' 
	�56 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG 
†Kv¤úvwb mwPe, weGmGj 
+88 02 58310518 

+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

5. ��æ�æ� ��7� 
к	�8�9' 
к������ -
�'к�  

���: 
.��к�� 

"# +�;�' <�=' к�� 
&> �����к к�����
 

cÖ‡hvR¨ 
bq 

)�	�� Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG 
†Kv¤úvwb mwPe, weGmGj 
+88 02 58310518 

+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

6. ��æ�æ� 
.'���*�?��� 
к	�8�9' 
к������ -
�'к�  

���: 
.��к�� 

"# @6�� �'�A ���' 
к�� 
&> �����к к�����
 

cÖ‡hvR¨ 
bq 

)�	�� Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG 
†Kv¤úvwb mwPe, weGmGj 
+88 02 58310518 
+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

7. we‡`wk Kg©KZ©v‡`i 
†eZb cÖ`vb  

weGmGj KZ…©K 
†eZb wej 
cixÿv‡šÍ 
e¨vs‡K †cÖib  

1| B›UviKw›U‡b›Uvj Ges 
‡nv‡Uj KZ©…K `vwLjK…Z 
Bbf‡qm  
2| ‡nv‡U‡ji c«Z¨qb cÎ|  
3| wbix¶v c«wZôv‡bi 
c«Z¨qb cÎ| 

cÖ‡hvR¨ 
bq 

wej cÖvwß 
n‡Z  
7 

Kvh©w`em 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG 
†Kv¤úvwb mwPe, weGmGj 
+88 02 58310518 

+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

8. B›UviKw›U‡b›Uvj 
†nv‡U‡ji wd 
Aby‡gv`b Ges cÖ`vb 

weGmGj KZ…©K 
wej cixÿv‡šÍ 
e¨vs‡K †cªiY 

"#  B�'к�B��B�� æ� 
./���� кCDк 
��х�F- 
 �+���  
&# ./�����' G-6�� ��# 
(# ��'�H� G�-I���' 
G-6�� ��# 

cÖ‡hvR¨ 
bq 

wej cÖvwß 
n‡Z  
7 

Kvh©w`em 

.	�/�J
 ��-K' '/	�� 
�6������ ��')��к, ��æ�æ� 
+88 02 55663030 
+88 013 22898822 
md.bsl@intercontinental-dhaka.com 

9. ���
�ш 
кLк2��
' 
������ ���	�
�  

��')���� 
�M�
' 
���	�
��' 
	�56.	 

кLк2��
' ����-
NO��  

cÖ‡hvR¨ 
bq 

30 
Kvh©w`em 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG 
†Kv¤úvwb mwPe, weGmGj  
+88 02 58310518 

+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

10. we‡`wk Kg©KZ©v‡`i 
work permit Gi 
Av‡e`b 

evsjv‡`k 
wewb‡qvM 
Dbœqb 
KZ©„cÿ‡Z 
Av‡e`b, 
†cÖiY I 
Aby‡gv`b 
msMÖn 

1| BOI-Gi wba©vwiZ d‡g© 
weGmGj KZ©…K Av‡e`b| 
2| weGmGj KZ©…K c«`vbK…Z 
wb‡qvMc«vß  
3| weGmGj cwiPvjbv 
cl©‡`i wm×všÍ  
4| weGmGj Ges 
AvB.GBP.wR-Gi g‡a¨ 
m¤úvw`Z ‡nv‡Uj e¨e ’̄vcbv 
Pzw³‡Z wb‡qvM msµvšÍ 
As‡ki Kwc| 
5| weGmGj-Gi AvwU©‡Kjm& 
Ad G‡mvwm‡qkb Ges 
‡g‡gv‡iÛvg Ad 
G‡mvwm‡qkb 
6| Kg©KZ©v‡`i cvm‡cvU©-
Gi d‡Uv‡Kvwc  
7| Kg©KZ©v‡`i cvuP Kwc 
cvm‡cvU© mvBR Qwe| 

cÖ‡hvR¨ 
bq 

15 
Kvh©w`em 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG 
†Kv¤úvwb mwPe, weGmGj 
+88 02 58310518 
+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 
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2.3 Af¨šÍixb †mev 

µwgK 
bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq 
KvMRcÎ Ges 

cÖvwß ’̄vb 

†mevi g~j 
Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`we, Awdm 
†dvb I †gvevBj b¤^i Ges B‡gBj 

(1) (2) (3) (4) (5) (6) (7) 

1. K¨v‡d‡Uwiqv K¨v‡d‡Uwiqvq ¯̂-‡mev 
c×wZ‡Z 

cÖ‡hvR¨ bq cÖ‡hvR¨ 
bq 

mKvj: 7:00-8:00 
`~cyi: 12:00-3:00 
mÜ¨v: 6:00-7:00 

†gv: wejøvj †nv‡mb  
K¨v‡d‡Uwiqv mycvifvBRvi 
+88 018 28179407 
cafeteria.icd@intercontinental-dhaka.com 

2. wPwKrmv  †nv‡U‡ji wbR¯̂ wPwKrmK 
Ges wWm‡cbmvwii gva¨‡g  

†nv‡U‡ji 
wWm‡cbmvwi 

cÖ‡hvR¨ 
bq 

Zrÿbvr Wv. G †K Gg Avwgbyj Bmjvg 

Medical Officer 
+88 019 11438226 
medical.centre@intercontinental-dhaka.com 

3. �	
 	�� �	
 cÖ‡hvR¨ bq cÖ‡hvR¨ 
bq 

cÖ‡hvR¨ bq Rbve gvneyeyi ingvb 

Laundry Manager 
+88 013 13088863 
mahbubur.rahman@intercontinental-dhaka.com 

4. P�� G�-I���' ��Q��'- 
7�L ���
� æ� 
���	�
� 

cÖ‡hvR¨ bq cÖ‡hvR¨ 
bq 

3 Kvh©w`em Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG  
†Kv¤úvwb mwPe, weGmGj 
+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

5. evwl©K †eZb 
e„w× 

Rvbyqvwi gv‡m KZ©„c‡ÿi 
wbKU Dc ’̄vcb Kiv nq 

cÖ‡hvR¨ bq webv g~‡j¨ 30 
Kvh©w`em 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG  
†Kv¤úvwb mwPe, weGmGj 
+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

6. c‡`vbœwZ 
cÖ`vb 

cÖwZôv‡bi mvwf©m iæj 
Abyhvqx c‡`vbœwZ‡hvM¨ 
Kg©KZ©v‡`i ZvwjKv ˆZwi 
Kiv nq| KZ…©cÿ mvwf©m iæj 
Abyhvqx c‡`vbœwZ cÖ`vb 
K‡ib| 

A_© I wnmve 
wefvM 

webv g~‡j¨ 15 
Kvh©w`em 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG  
†Kv¤úvwb mwPe, weGmGj 
+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

7. Aemi 
MÖnYKvixi 
myweav cÖ`vb  

Kg©KZ©v/Kg©PvixM‡Yi 
Aemi MÖnYKvjxb cÖvc¨ 
myweavw` †Kv¤úvwbi wbR¯̂ 
mvwf©m iæj Abyhvqx cÖ`vb 
Kiv nq 

A_© I wnmve 
wefvM 

webv g~‡j¨ 30 
Kvh©w`em 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG  
†Kv¤úvwb mwPe, weGmGj  

+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

8. Kw›UªweDUwi 
cÖwf‡W›U 
dv‡Û ms ’̄vi 
Ask cÖ`vb 

ms¯’vi cÖwf‡UÛ dvÛ 
cwjwm Abyhvqx cÖwZ gv‡mi 
†kl mßv‡n| 

A_© I wnmve 
wefvM 

webv g~‡j¨ 1  
Kvh©w`em 

Rbve Gm.Gg. ZwiKyj Bmjvg,wewcGG  
†Kv¤úvwb mwPe, weGmGj  

+88 017 11783560 
secretary.bsl@intercontinental-dhaka.com 

9. MÖ¨vPzwqwU MÖ¨vPzBwU wWW Abyhvqx A_© I wnmve 
wefvM 

webv g~‡j¨ 15 
Kvh©w`em 

Rbve †gvnv¤§` AvwZKzi ingvb 
mfvcwZ, weGmGj GgcøwqR MÖ¨vPzBwU dvÛ Uªv÷ 
+88 013 22898822 
md.bsl@intercontinental-dhaka.com 

10. cÖwf‡W›U 
dvÛ †_‡K 
FY cÖ`vb 

Kg©KZ©v/Kg©PvixMY F‡Yi 
Av‡e`b cÖvwßi ci 
cÖ‡qvRbxq e¨e ’̄v †bIqv 
nq| 

A_© I wnmve 
wefvM 

webv g~‡j¨ 30 
Kvh©w`em 

Rbve wbmvi Avn‡g` 
mfvcwZ, Uªvwó weGmGj GgcøwqR cÖwf‡W›U dvÛ  
01713049360 
nisar.bsl@intercontinental-dhaka.com 

11.  cÖwkÿY Af¨šÍixb/evB‡ii 
cÖwkÿ‡Ki gva¨‡g cÖwkÿY 
cÖ`vb 

cÖ‡hvR¨ bq cÖ‡hvR¨ 
bq  

1 N›Uv, 2 N›Uv, 
w`b e¨vcx 
(cÖwkÿ‡Yi 
cwiwa Abhvqx) 

wefvMxq cÖavb Ges cÖwkÿY e¨e ’̄vcK 

12. Ifvi UvBg 
fvZv 

c«wZôv‡bi wba©vwiZ d‡g© 
Av‡e`b Ges Aby‡gv`b 

cÖ‡hvR¨ bq cÖ‡hvR¨ 
bq 

5 
Kvh©w`em 

wefvMxq cÖavb 
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3| AvIZvaxb Awa`ßi/ms ’̄v/Ab¨vb¨ cÖwZôvb KZ…©K cÖ`Ë †mev: 

 cÖ‡hvR¨ bq|  

4| Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv: 

µwgK bs cÖwZkÖæwZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1. mqs m¤ú~Y© Av‡e`b Rgv cÖ`vb; 

2. cÖ‡qvRbxq †mevi wba©vwiZ mg‡qi c~‡e©B Dcw ’̄Z _vKv; 

3. h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv; 

4. †mev cÖvwßi ci Avcbvi g~j¨evb gZvgZ cÖ`vb Kiv| 

5| Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS): 

 †mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zuvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z 
†hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µwgK 
bs 

KLb †hvMv‡hvvM 
Ki‡eb 

Kvi m‡½ †hvMv‡hvM 
Ki‡eb 

†hvMv‡hv‡Mi wVKvbv wb®úwËi mgq 
mxgv 

1. `vwqZ¡cÖvß Kg©KZ©v 
mgvavb w`‡Z bv 
cvi‡j 

Awf‡hvM wb®úwË 
Kg©KZ©v (AwbK) 

Rbve Gm. Gg. ZwiKzj Bmjvg, wewcGG 
†Kv¤úvwb mwPe (hyM¥mwPe) 
†gvevBj: +88 017-12085962 
†dvb: +88 02 58310518 
d¨v·: +88 02 58310514 
B-‡gBj: secretary.bsl@intercontinental-dhaka.com 

I‡qemvBU: www.bsl.gov.bd 

30 Kvh©w`em 

2. Awf‡hvM wb®úwË 
Kg©KZ©v wbw ©̀ó mg‡q 
mgvavb w`‡Z bv 
cvi‡j 

Avwcj Kg©KZ©v Rbve †gvt kwdDj Avjg 
hyM¥-mwPe (cÖkvmb) 
†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 
†gvevBj: +88 017 11905047 
†dvb: +88 02-3357427 
d¨v·: +88 02-9515499 
B-‡gBj: jsadmin@mocat.gov.bd 
I‡qemvBU: www.mocat.gov.bd  

20 Kvh©w`em 

3. Avwcj Kg©KZ©v wbw ©̀ó 
mg‡q mgvavb w`‡Z bv 
cvi‡j 

gwš¿cwil` wefv‡Mi 
Awf‡hvM e¨e ’̄vcbv 
†mj 

Awf‡hvM MÖnY  †K› ª̀, 5 bs †MBU, evsjv‡`k 
mwPevjq, XvKv| 
I‡qemvBU: www.grs.gov.bd 

60 Kvh©w`em 

 
 
 
 


